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Abstract

THE GUIDELINE FOR TELLING TRUTH TO CANCER PATIENTS OF
THE YOKOHAMA CITY UNIVERSITY HOSPITAL

Mikiko Asai-Sato!’ , Chiaki Hata!’ , Asuka Yoshimi!’ , Ryosuke Kajiwara'’ ,
Takashi Sato!’ , Kenji Takase'’ , Hirotaka Nakamura'’ , Takashi Kosaka®!’ ,
Hiromi Machinaga'’ , Yoko Miyashita!’ , Sachie Saito!’ , Akihiko Kusakabe!’ ,
Kimiko Katsuyama?®’ , Mika Hirai®’ , Hitoshi Arima®’ , Mari Saito*’ and Yasushi Ichikawa'’ - ®’
Y Yokohama City University Hospital, the Working Group for “the Guideline for
telling truth to cancer patients of the Yokohama City University Hospital”
*) Yokohama City University, School of Medicine, Nursing Course
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Providing palliative care immediately after the diagnosis of cancer is essential and to achieve this, the medical
staff should be educated regarding the communication skills to interact with patients who are informed about their
cancer diagnosis. Therefore, the Ministry of Health, Labor, and Welfare necessitates the designated cancer hospitals
in Japan to possess an educational tool that improves the communication skills of their medical staff when dealing
with patients diagnosed with cancer. Accordingly, we decided to formulate a guideline at the Yokohama City
University Hospital for disclosing cancer diagnosis to patients. This guideline was written in collaboration with the
volunteers of the hospital and revised by experts of medical ethics and cancer survivorship. The final version was
carefully reviewed and approved by the internal executive committee of cancer management and then published for
the entire hospital staff on March 8, 2017. The contents of this guideline are based on “Guidelines for Telling the
Truth to Cancer Patients” by the National Cancer Center Japan, published in 1996. Furthermore, we have incorporated
some content regarding difficult situations that we often confront at our hospital, including the management of
patients who refuse the disclosure of cancer diagnosis or have difficulty in self-determination and disclosure of
cancer diagnosis to pediatric patients.

Here, we release this internal guideline for the public under the approval of the Director Board of the hospital. We

sincerely hope that our work serves as a useful tool for all medical professionals.
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