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Abstract
This study aimed to identify the skills required for coping with negative emotions, which occur while caring for self-
harming patients, among nurses with extensive psychiatric nursing experience. Interviews were conducted with eight
psychiatric ward nurses, who had been involved in the care of self-harming patients and had more than 15 years of
experience in the psychiatric ward. The interviewees dealt with these negative emotions using the following coping
skills: controlling their own emotions, receiving support from others, and understanding the patient’s reaction. With

regard to “controlling one’s emotions,” the interviewees reported that they controlled their negative emotions to
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maintain an emotional balance in complex relationships and situations where providing care was difficult. Regarding

“receiving support from others,” they indicated that they discussed and obtained advice from the nursing team while

playing the role of a supporter for self-harming patients. Additionally, the nurses incorporated the skills of Certified

Nurse Specialists in Psychiatric Mental Health Nursing and developed a relationship of trust with self-harming patients.

In “understanding the patient’s reaction,” the interviewed nurses stayed close to the patients when the latter were

calm, eliciting statements from them. Nurses coped with negative emotions and promoted care by understanding the

patient as indulging in self-harm to resolve painful feelings.
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