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This study aimed to investigate the practice of expert public health nurses in telephone child care counseling by 

using the inductive approach. Data were collected by semi structured interviews of five public health nurses who 
were experienced in maternal and child health support. The results were analyzed by the continual comparative 
analysis method.  Findings in this research can be identified as follows: “Fundamental attitude” was clarified as 
an essential competence composed of two categories: ‘Provision of safe environment to talk’ and ‘Start of 
support’. “Consideration of step to support mothers”, which was composed of four categories, ‘Clarifying their 
problems’, ‘Clarifying conditions of mother and child’, ‘Supposing mother’s response’ and ‘Integration and analysis 
of information’, played an important role in practice of telephone counseling. Indispensable competence for 
satisfying client’s needs and putting down the phone was also clarified as “Support for mother’s self-care 
depending on their levels”, which was composed of two categories: ‘Support for mother’s action’ and ‘Arranging 
support system’. These were simultaneous, repetitious and composite steps during communicating with client 
over the phone.  These results showed the nursing competencies which public health nurses utilize in child care 
counseling by telephone. As gaining ‘Start of support’ was admitted to be a turning point of their practice by all 
investigated public health nurses, it can contribute to study of nursing student or training of novice. 
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