Emotional and informational support during child-care leave
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First-time Mother's Needs of Emotional and Informational Support
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Abstract

This study aimed to clarify first-time mother's needs of emotional and informational support from human
relationships during child-care leave in terms of its content and providers. Semi-structured interviews were conducted
on eight mothers under child-care leave, and data were analyzed in qualitative and inductive method.

The content of emotional support needed by mother was constituted by the following five broad categories;
‘Understanding’, ‘Agreement’, ‘Release’, ‘Sharing’ and ‘Sympathy’. The content of informational support was
constituted by the following two broad categories; ‘Guide’, and ‘Experiential information’. Support providers needed by
mother were as follows; ‘Family’, ‘Colleague at work’, ‘Neighboring mother’, ‘Senior mother at work’ and so on.
Therefore, in order to make mothers obtain sympathy by peer mothers, the mother—child health service should give
mother under child-care leave an opportunity to meet other mothers in community. To reduce mother’s anxiety about
reinstatement, employer should maintain regular contact and promote interaction between senior mother and mothers
under child-care leave.
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